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December 18, 2006

Colleen Francis

Engage Selling Solutions
150 Isabella St., Suite 1205
Ottawa, ON

K1S 1V7

Re: Custom Sales Training for Protus IP Solutions

We called upon Colleen Francis and Engage Selling Solutions, as we were
looking to have structured training that would assist all levels of sales
professionals with expertise and the ability to overcome sales challenges.

We only chose Colleen as she was referred to us by Nexient Learning.

Here at Protus IP Solutions we were really surprised to find during our session
was how Colleen's ability to engage our sales people. She was able to provide
some new fresh ideas and rework and communicate ideas that may have been
standard practice and “heard that before...” but in a way that kept our audience
listening!

| recommend Colleen to deliver a professional message for sales professionals.
Colleen speaks from experience and that validates her message!

Sincerely

amice Vanderburg
irector Human Resources

2379 Holly Lane, Suite 210, Ottawa, Ontario Canado K1V 7P2 « Tel: (613) 733-0000 » Fox: (613) 737-6643 = www.profus.com



August 30, 2006

Colleen Francis

Engage Selling Solutions
1200 — 150 Isabella Street
Ottawa, On K18 1V7

RE: Ajilon Consulting, Sales Training
Dear Colleen,

When we called Engage Selling Solutions, we were looking to improve the way we handle sales
calls and sales meetings. discover new approaches to sales and to revitalize the way we do
business with our customers.

We chose Engage Selling Solutions because we liked Colleen's hands-on, personalized
approach to working with and inspiring people, and how she shares her extensive experience as
a salesperson, coach and established sales-training leader. Colleen understands that
communicating effectively is at the heart of understanding what motivates people to action.

We were really pleased with the results, especially how our staff came out of the experience with
some tangible, workable sales tools and techniques that they could apply right away in their work.
Colleen's approach was practical and could be used immediately to change outcomes and
results.

As a direct result of our session with Engage Selling Solutions, we found that our staff has a
renewed focus and confidence in meeting (and exceeding) sales targets and every day our team
is applying the practices and business habits that they learned from Colleen.

What we were really surprised to find during or after our session with Engage was there were
approaches and strategies that | hadn't considered before, that the solutions and strategies
Colleen proposes are all field-tested and proven winners that get resuits.

We recommend Engage Selling Solutions to any sales professional who wants to know the
secrets about what it takes to become part of the top 20% of sales performers in any
organization.

We're also interested in inviting Engage Selling Selutions to visit us again so we can learn more
sales tips and techniques, thanks to the Engage Mentoring Program. In addition to Colleen’s
practical and proven tips and techniques, her advice is based on extensive sales research and
investigation with respect to what produces results. Her 'out of the box' suggestions are
attention-getting but also get results!

We look forward to our continued relationship!

Sincerely,

Janet Armstrong
Director, Management Consulting
Ajilon Consulting

Ajilon
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March 6, 2006
Colleen Francis

Engage Selling Solutions
150 Isabella St., Suite 1200
Ottawa, ON

KIS 1V7

Re: Sales Training

On behalf of FundRaiser Software 1 would like to thank you for introducing us to the
Engage Selling, Selling Innovation Program. Our sales team has been using your
concepts and techniques daily and we have been able to immediately see measurable
results to our top line.

When we called Engage Selling Solutions, we were looking to improve the way we
handle sales calls and sales meetings, create a sales action plan that produces measurable
and lasting results, discover new approaches to sales and to revitalize the way we do
business with our customers.

We knew we were amateurs and that we needed someone to teach us whatever it was that
we needed to know. But, we also knew that we didn't want a "standard" or "old-school]"
approach that would make us look like used-car salespeople.

We chose Engage Selling Solutions because we liked Colleen's hands-on, personalized
approach to working with and inspiring people. How she shares her extensive experience
as a salesperson, coach and established sales-training leader, the tailor-made approach
that Colleen adopts in developing training material so that it meshed with the specific
needs and requirements of our organization. Colleen understands that communicating
effectively is at the heart of understanding what motivates people to action. -

We found someone in Colleen who not only knows our industry but also has the
experience and skills that we wanted to approach our prospects in a way that helps
everyone. Colleen's vast knowledge and experience is broad. We now consult with
Colleen on a wide range of business aspects, some of which have only the slightest sales
aspect to them. We often say "I wonder what Colleen would say about that"...

We were really pleased with the results, especially how Colleen’s insight, tips and advice
have helped our staff to unlock the secrets of winning sales techniques, the way that
Engage Selling Solutions was able to motivate and inspire our staff. After our meeting
with Colleen, we saw a noticeable, positive change, not only in meeting our sales targets
but also in the morale of our staff. Everyone in the audience is a full participant when
Colleen is conducting her presentation. Everyone is part of the learning experience. Our
staff came out of the experience with some tangible, workable sales tools and techniques
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that they could apply right away in their work.

As a direct result of our sessions with Engage Selling Solutions, we found that our sales
have increased, our staff has a renewed focus and confidence in meeting (and exceeding)
sales targefs, our team i3 applying every day the practices and business habits that they
learned from Colleen.

What we were really surprised to find during or after our session with Engage was there
were approaches and strategies that I hadn't considered before.

We recommend Engage Selling Solutions to any business or organization that wants to
improve its bottom line and produce better results in less time, Any sales professional
who want to know the secrets about what it takes to become part of the top 20% of sales
performers in any organization, any organization that wants to motivate and inspire its
staff to be the best that they can be at their jobs, anyone who is eager to learn more about
how you can influence people and be even more successful at what you do.

We're also interested in inviting Engage Selling Solutions to visit us again so we can
learn more sales tips and techniques, thanks to the Engage Mentoring Program; so we can
gain valuable tips on how to conduct effective sales presentations; because we're
interested to learn more about Colleen’s sales techniques for handling cold calls and
follow-up calls; so we can learn more about the business habits that are shared by the top
20% sales performers in any organization.,

Colleen has become an invaluable asset for our business. We absolutely rely on her.

One of the things that we really love about Colleen is how personally involved she gets in
our success. She acts as though she's one of our sales team, not just some outside
consultant who has to look us up in her files whenever she takes a call from us.
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Gene Weinbeck
President
FundRaiser Software
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April 2, 2007

420 50th St.SW PO Box 1787 Grand Rapids, Ml 49501-1787 « 616-530-7000

Engage Selling Solutions

Colleen Francis

150 Isabella St, Suite 1205
Ottawa, Ontario K1S 1V7 Canada

Dear Colleen,

| enjoyed meeting with you and it was a privilege having you speaking to our group. We
appreciate the time and commitment you made to learning about GFS Marketplace in order to
tailor your presentation to our group.

The message was perfect for our teams and helped identify ways that we can use
effective selling trends based on what you have learned from the top ten percent of sales
performers in the industry today. Your energy and enthusiasm for the topic helped grab and hold
the attention of our managers, making it possible for you to drive the point home.

A vast majority of the participants picked up on your point about incorporating hand
written "Thank you" notes to customers and employees alike. Many also gravitated to your point
about heading out when they are 80% ready and not waiting until they reach the 100% level. All
in all, some great initial feedback!

Lew Whitlatch had mentioned that you had some questions on liquid smoke that he
couldn't answer. Here is what we found out for you. Smoke is gathered and condensed into a
liquid form which is then used (sparingly) to enhance the flavor of whatever it is you're cooking to
give it that added "smokey" flavor.

We are confident that everyone that was there, whether it was a Store Manager or HQ
Leadership, took away learning’s from your expertise. In fact, after your presentation Jim Gordon
had commented on the three or four key bullets that he took away and was going to put into
practice from your session. We look forward to the con-call and follow up sessions in the coming
weeks.

Sincerely,

A —
Kevin Kolenda
Director of Sales, Marketing & Merchandising




January 30, 2007

Colleen Francis

Engage Selling Solutions
150 Isabella St., Suite 1205
Ottawa, ON

K1S 1V7

Re: Custom Sales Training for ADECCO

We, at ADECCO, hired Colleen because we were looking to provide sales
coaching to senior sales professionals.

We ended up choosing Engage Selling Solutions because we liked how Colleen
had demonstrated experience in one on one coaching and had specific industry
experience.

We were really pleased with the results, especially appreciated the support
materials that could be shared with the teams

I recommend Colleen to any organization that needs to reconnect their sales
teams with the fundamentals to become a successful sales professional.

Sincerely,

Adecco Employment Services Limited
W , //
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Sandra Hokansson
President & Country Manager

§09 King Streel Eas, Torante, ON MSC 1G6
odecco.ca
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