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Colleen Francis

Engage Selling Solutions
#302 — 6 Grove Avenue
Ottawa, Ontario

Canada K1S 3A6

Dear Colleen,

When I first contacted you in May of 2005 (yes it has been that long!), it was with the
thought that I could leverage Engage Selling Solutions in a single training session for my
inside sales team. I chose you because of your reputation in the Ottawa area, and due
to a recommendation from Pauline Fleming, a friend of mine and a professional
associate of yours.

That first training session — “Prospecting for Profit” — resulted immediately in better
selling habits for my young and inexperienced sales team; components like Words that
Work and “Money Authority Desire” changed their habits and the reps began more
professionally connecting with our resellers and end users.

The results were unmistakable. Our sales rocketed. In December of 2005 we broke an
all-time monthly sales record for the company and have done that again more than 20
times since then! I have continued to bring you into my team for group and individual
training sessions several times since then, each time honing the skills of my sales group.

This year (2008), we have broken our all-time monthly sales record twice in the first 4
months. Of course my team can take credit for this, but the knowledge and confidence
you have given them has been invaluable in this process.

Most recently your 2008 Powerhouse Selling event was quite simply the most
motivating, engaged, focused and worthwhile sales event I have ever attended, bar
none.

I would unhesitatingly recommend you, your team and your services to anyone, and
plan to continue using you for my sales training needs.

Very sincerely yours,

C ALl ed

Tim Welch

Vice President, Sales

TalkSwitch

1545 Carling Ave., Ottawa, ON Canada K2A 3C9



